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Event audit:  GMM08001 Greater Mt Maunganui and GTT07701 Greater Tauranga gas 

gates 

Background 

Under the Gas (Downstream Reconciliation) Rules 2008 (Rules), the industry body may 

commission event audits in respect of one or more gas gates. 

These gas gates have been chosen for audit because: 

Greater Mt Maunganui  Greater Tauranga 

1.0622; the highest among 
gates with ToU load 

Annual UFG factor for 
2015/16 

0.9326, the lowest among 
gates with over 1,000 ICPs 

10% of positive UFG volumes UFG volumes 18% of negative UFG 
volumes 

4,242 Number of ICPs 4,643  

1.6% % of all ACTC ICPs 1.7% 

5 Number of ToU retailers 2 

8 Number of mass market 
retailers 

8 

 

The chart below shows the volumes of UFG recorded at both gas gates, using latest available 
interim and final allocation data. 

 

At Greater Mt Maunganui, UFG historically averaged about 1,100 GJ and peaked in the winter at 

about 2,000 GJs.  This pattern appears to have changed from about January 2014.  Since that 

date, UFG has averaged about 3,000 GJs and experienced a peak of 4,300 GJs.   

There also appears to be an increase in negative UFG at Greater Tauranga from about this time.  

At that gas gate, UFG historically averaged about -900 GJ.  Since January 2014, negative UFG 

has increased to about -1,500 GJ per month. 
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All these factors are sufficient themselves to warrant a gas gate audit.  Additionally, the fact that 

there is significant negative UFG at Greater Tauranga and significant positive UFG at Mt 

Maunganui, a neighbouring gas gate, as well as the step change in UFG experienced at both 

gates from about January 2014, suggests the possibility that some ICPs have been mapped 

against the incorrect gas gate.   

Services for event audit 

There are several possible causes of the high UFG volumes that the auditor may need to 

investigate, including: 

 For medium to large commercial or industrial sites: 

○ Metering equipment malfunction, including the possibility that meters at customer sites may 
be systematically under- or over-recording consumption volumes; 

○ Metering set-up errors in billing and reconciliation systems (which may have their origins, for 
example, in switching processes where the winning retailer may not have loaded the new 
information correctly or in incorrect setup of new customer sites); 

○ ‘Orphan’ sites not billed by any retailer; and 

○ Incorrect status (sites that consume gas but that are incorrectly flagged as de-energised or 
decommissioned). 

 Retailers’ systematic under- or over-submission of consumption for non-ToU allocation groups 
4 and 6. 

 Gate metering equipment malfunction, including the possibility that such meters may be over- 
or under-stating actual gas gate injection volumes. 

 ICPs mapped to the incorrect gas gate. 

There may be other causes that are identified as a result of the audit. 

Without limitation to the auditor’s full range of investigatory tools under the Rules, it is expected 

the auditor will, primarily, utilise the following approach: 

 Gather data from allocation participants (meter owners, retailers, and distribution and 
transmission system owners) as well as from the gas registry and the allocation system and 
cross-check so as to identify any discrepancies.  For example, there may be variations 
between: 

○ Metering parameters in meter owners’ systems and the corresponding parameters in 
retailers’ systems; 

○ Meter size and measured consumption, where low usage on a large meter can signal a 
billing factor problem or a metering failure; 

○ Aggregate as-billed volumes for a retailer compared with submission quantities; and 

○ Where appropriate, transmission nominations over the course of an allocation period and 
consumption submissions over the same period. 
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 Examine meter owners’ maintenance records to ensure consistency with NZS5259 
requirements for meter testing, inspection, and maintenance. 

 Obtain daily consumption quantities for ToU sites and identify and investigate any that exhibit 
significant changes in consumption patterns.   

 Examine and document participant systems and processes directly associated with the 
completeness and quality of submission information and provide qualitative assessments. 

 If warranted, request information that would allow volumes submitted to the allocation agent 
to be reconciled with volumes invoiced to customers. 

 Where considered necessary, arrange site visits where analysis indicated potential anomalies 
that warrant site investigation to confirm metering set up information and/or malfunction. 

 Obtain maps of ICP locations and distribution systems located downstream of gas gates 
MMU08001 and PPA33201 (Mt Maunganui and Papamoa, the constituent gates of Greater Mt 
Maunganui) and PYE36601 and TRG07701 (Pyes Pa and Tauranga, the constituent gates of 
Greater Tauranga), to identify and investigate possible errors in the assignment of ICPs to gas 
gates as recorded in the registry.   

The auditor will prepare a draft report of the audit findings and provide it to the parties listed in 

rule 70 for comment.  The auditor is required to take any comments received on the draft into 

account in preparing the final audit report. 

In preparing the draft and final reports, the auditor is to use the processes set out in the 

guideline note issued on 1 June 2013:  Guideline note for rules 65 to 75: the commissioning and 

carrying out of performance audits and event audits, version 3.0 

(http://www.gasindustry.co.nz/dmsdocument/2858). 

Information regarding allocation of audit costs 

In preparing the draft and final reports, the auditor must determine whether material issues 

have been raised in relation to compliance with the Rules.  The allocation participants to which 

the material issues relate must pay a proportion of the costs of the auditor that reflects their 

contribution to those material issues, as determined by the auditor.

http://www.gasindustry.co.nz/dmsdocument/2858

