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Dear lan

TRANSMISSION PIPELINE BALANCING ISSUES (AUGUST 2008)

Thank you for the opportunity to comment on the August 2008 consultation paper. I am
responding on behalf of Energy Direct NZ (EDNZ).

We believe that the key issues for pipeline balancing have been addressed in the
consultation paper. As a relatively small retailer with a predominantly mass market
customer base, we are most concerned with obtaining timely and accurate information on
balancing positions, transparency of balancing costs and high transaction costs.

Overall we agree with the design elements outlined in Chapter 7 of the paper.

If you would like to discuss our comments further please contact me by email at
tara.gannon@energydirectnz.co.nz or by phone on DDI 06 349 2055. Alternatively you
can contact our General Manager, Michael Ram, by email at michael.ram@
energydirectnz.co.nz or by phone on 06 349 0129.

Yours sincerely

TG 60N N0

Tara Gannon
Energy Trading Supervisor

Enc
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