Gas Allocation Agent

Monthly Report | October 2022

The key activities were performed by the Gas Allocation Agent (GAA) in
accordance with the specific requirements in the Allocation Agent Service

3. Allocation Results
Provider Agreement (the ‘SPA’)

Month - Total Previous 300 -
Stage Published UFG (GJ) UFG (GJ) Change
Initial Sep-22 24,306 82,373 -239%
Interim Jun-22 44,729 48,655 -9%
Final Sep-21 53,581 68,564 -28% 250 -
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All gas gates with an injection / consumption ratio over 1.1 or less than 0.9 (1d.p)

September 2022 Initial Allocation
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2The Injection / Consumption graphs note any gas gates where injection submissions are significantly higher,
or lower, than consumption, as well as those that have high UFG for the allocation month.
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4. Allocation Aggregated Results

There were 15 gas retailers who were allocated gas across the INITIAL, INTERIM and FINAL allocations as indicated below.
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" GREY 127 112 146
MEGA 8 9 6
TRNS 42 30 0
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5. Final Allocation Period
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6. Service Provider Performance

Allocation System Performance Metric Status
All sampled transactions must have a response time of less than 30 seconds Average 1.07 seconds [over the internet] v

Number of transactions with response time greater than 30 seconds 0 v

99% of all sampled transactions must have a response time of less than 4 98.79% v
seconds

95% of all sampled transactions must have a response time of less than 2 97.45% v
seconds

The System must upload any one consumption file in less than 30 seconds Achieved v
Average concurrent (simultaneous) sessions across month: 0.017 v
Max (non-concurrent) sessions in a single hour 6 v
Record number and details of service provider breaches 0 v

Record number and details of retailer breaches 0 v

System availability (must not be unavailable for >90 mins per month) 99.994% (3mins PGAA Down, Server reboot to v
resolve network NFS issue)

System back-up requirements met Achieved v
System DB size 86.14GB

System Security Breaches Nil v

The graph below indicates the number of active portal users
and the number of Gas Retailers in the last 12 months.
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