Gas Allocation Agent
Monthly Report | April 2024
The key activities were performed by the Gas Allocation Agent (GAA) in

accordance with the specific requirements in the Allocation Agent Service
Provider Agreement (the ‘SPA’) 2. Allocation Results

Month - Total UFG Previous
Stage Published (1)) UFG (GJ) Change 300 -
Initial Mar-24 59,076 27,804  53%
Interim Dec-23 25,915 44,213 -71%
Final Mar-23 34,544 21,923  37%
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1. Initial Allocation Results
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All gas gates with an injection / consumption ratio over 1.1 or less than 0.9 (1d.p)

March 2024 Initial Allocation
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2The Injection / Consumption graphs note any gas gates where injection submissions are significantly higher,
or lower, than consumption, as well as those that have high UFG for the allocation month.
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3. Allocation Aggregated Results
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There were 15 gas retailers who were allocated gas across the INITIAL, INTERIM and FINAL allocations as indicated below.
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" PANP 4 0 0
B GREY 209 170 142
= MEGA 10 10 8
= TRNS 27 23 34
B GMTH 133 106 132
B PUNZ 7 8 7
B MEEN 0 0 63
= GNVG 1,088 966 1,072
B TRUS 114 119 62
= HANE 0 0 0
GEOL 20 18 17
B GENG 232 204 214
B GEND 212 185 285
B CTCT 150 135 160
B GNGC 177 164 268
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4. Final Allocation Period
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5. Service Provider Performance

Allocation System Performance Metric Status
All sampled transactions must have a response time of less than 30 seconds Average 0.46 seconds [over the internet] v

Number of transactions with response time greater than 30 seconds 0 v

99% of all sampled transactions must have a response time of less than 4 100% v
seconds*

95% of all sampled transactions must have a response time of less than 2 100% v
seconds*

The System must upload any one consumption file in less than 30 seconds Achieved v
Average concurrent (simultaneous) sessions across month: 0.024 v
Max (non-concurrent) sessions in a single hour 8 v
Record number and details of service provider breaches 0 4

Record number and details of retailer breaches 0 v

System availability (must not be unavailable for >90 mins per month) 100% v

System back-up requirements met Achieved v
System DB size 94.18

System Security Breaches Nil 4

* We are in the process of moving analytics tools, which means are sample size and measurement methods are changing. Some
fluctuations in these figures are expected for July through to April 2024.

The graph below indicates the number of active portal users
and the number of Gas Retailers in the last 12 months.
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