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27 September 2024

The Chief Financial Officer
(c/- lan Hight, Client Director)
Jade Software Corporation
PO Box 20152

Christchurch 8543

By email to: financel@jadeworld.com; ihight@jadeworld.com

Dear lan,
Registry Operator Service Provider Agreement — renewal notice

| refer to the Registry Operator Service Provider Agreement [ROSPA' or 'Agreement’]
between Gas Industry Company Limited and Jade Software Corporation (NZ) Limited,
commencing 1 March 2018, relating to services provided by Jade Software Corporation as
the Registry Operator.

Please be advised that, pursuant to clause 4.2 of the Agreement, Gas Industry Co wishes to
exercise its option to extend the Agreement for a further term of three years from the
expiry of the Initial Term (being 28 February 2025).

The expiry date of the Second Term of the Agreement will therefore, unless otherwise
terminated under the Agreement, or the Gas (Switching Arrangements) Rules 2008, be 28
February 2028.

I would like to take this opportunity to acknowledge the continuing high standard of
Jade's performance of the Registry Operator role to date.

Yours sincerely

e P

Andrew Knight
Chief Executive
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