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Kia ora 

 

This Gas Industry Company Bulletin brings you a new consultation: Extending the Electricity Price 

Review’s Final Recommendations to the Gas Market – Consultation on New Gas Market Guidelines.  

 
Ngā mihi

 

Extending the Electricity Price Review’s Final 
Recommendations to the Gas Market –Consultation on 
New Gas Market Guidelines 
 

In November 2020 Gas Industry Company established a workstream to investigate the 
application to the gas market of electricity price review recommendations. 
 
We consulted on these recommendations and published final recommendations on 8 March 
2021.  
 
Gas Industry Company is now developing new gas market guidelines for: 

• dealing with vulnerable gas consumers; 
• raising gas consumer awareness of the Utilities Disputes and Powerswitch services; 

and 
• managing saves and win-backs in the gas market. 

 
For consistency and efficiency, these new gas market guidelines are aligned closely with 
corresponding guidelines that apply to the electricity market. 
 
The draft guidelines are set out in the consultation paper, here. 
 
Submissions on the draft guidelines are due by 5.00pm on 13 July 2021. 
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