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2 Gas (Switching Arrangements) Rules 2008, Part A, ICP parameters maintained by Distributors and rules 41 and 58. 
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(a) 

(b) 

(c) 

(d) 



  

  



 

 

 

 

 

Month NIWA area NIWA average Contact Area Contact average NIWA factor Contact Factor Difference % difference

Aug-16 Te Puke 30cm 10.22 BOP 10.4 1.0169          1.0162             0.0006    0.06%

Aug-16 Hamilton Aws 10cm 9.61 WAI 10.41 1.0191          1.0162             0.0029    0.28%

Aug-16 Auckland Motat 20cm 11.46 AKL 11.31 1.0124          1.0130             (0.0005)  -0.05%

Aug-16 Whangarei 20cm 12.45 AKL 11.31 1.0089          1.0130             (0.0040)  -0.40%

Aug-16 Rotorua 20cm 8.9 CEN 8.3 1.0216          1.0238             (0.0022)  -0.21%

Aug-16 Gisborne 10cm 10.67 ENI 9.3 1.0153          1.0202             (0.0049)  -0.49%

Aug-16 Wellington 20cm 8.95 WEL 9.4 1.0214          1.0198             0.0016    0.16%

Aug-16 Upper Hutt 20cm 8.34 WEL 9.4 1.0237          1.0198             0.0038    0.38%

Aug-16 Parapapaumu 9.19 WEL 9.4 1.0206          1.0198             0.0008    0.07%

Month NIWA area NIWA average Contact Area Contact average NIWA factor Contact Factor Difference % difference

Feb-16 Te Puke 30cm 23.04 BOP 21.71 0.9729          0.9772             (0.0044)  -0.45%

Feb-16 Hamilton Ruakura 20cm 22.7 WAI 20.69 0.9740          0.9806             (0.0067)  -0.68%

Feb-16 Auckland Motat 20cm 23.92 AKL 21.1 0.9700          0.9793             (0.0093)  -0.96%

Feb-16 Whangarei 20cm 25.39 AKL 21.1 0.9652          0.9793             (0.0141)  -1.46%

Feb-16 Rotorua 20cm 20.08 CEN 19.31 0.9827          0.9853             (0.0026)  -0.26%

Feb-16 Gisborne 10cm 23.16 ENI 21.37 0.9725          0.9784             (0.0059)  -0.61%

Feb-16 Wellington 20cm 20.28 WEL 19.52 0.9820          0.9846             (0.0026)  -0.26%

Feb-16 Upper Hutt 20cm 22.68 WEL 19.52 0.9740          0.9846             (0.0105)  -1.08%

Feb-16 Parapapaumu 21.7 WEL 19.52 0.9773          0.9846             (0.0073)  -0.74%
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Billed vs Consumption 
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Summary of report findings – issue - Forward Estimates 

Contact does not agree with the control rating assessment of not adequate relating to our forward 

estimation process.  The two system issues that are described in section 5.6 were identified by 

Contact prior to the audit and mitigations have been implemented until a more formal system fix is 

implemented.  As the auditor looked at previous report periods they also identified these 

issues.  However no recent reporting period was assessed to determine how effective our mitigations 

are in ensuring forward estimates are being correctly applied.  System defects can occur at any time 

when integrated billing and settlement systems such as ours undergoes significant changes – 

unfortunately the audit does not recognise the ability and capacity of the system users to identify 

these issues as they arise and the implementation of workarounds until formal fixes can be 

implemented.  Additionally the Audit did not identify any fundamental issue with Contacts Forward 

Estimate methodology. Contact believes the correct control rating for this area is adequate. 

 

Section 2.2 Metering set up information 

Contact’s review of the exceptions to support your findings includes a number of instances where the 

meter pressure recorded on the registry is zero.  Contact believes the registry value is incorrect and in 

these instances our meter pressure is correct.  Can you please update for number of exceptions you 

have identified as Contact being in breach for.  Additionally can you please include an appropriate 

comment highlighting that some of the meter pressure exceptions identified in this performance are 

attributable to incorrect meter owner information. 

 

Section 4 Energy consumption calculation 

Contact has begun its implementation of applying Joule Thomson Effect factor to its non TOU 

ICPs.  Just under 50% of ICPS now have this additional factor being applied.  Contact is transitioning 

ICPs across once actual reads have been received to ensure the read to read periods have consistent 

conversion factors applied. 

 

Section 5.1 TOU estimation and correction 

Contact has implemented an extra step in our process to ensure initial estimations are reviewed and 

replaced with more accurate assessments once additional information is available 

 

 


